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Redefining the concept of a

Simply Bits has made the concept of buying a phone system obsolete. There is no longer a need for
you to pay to upgrade old technology to stay current, pay for changes and moves on your phone
system, or pay for those costly phone system maintenance contracts. And, by using one set of
wiring for both network and voice communication, you can say goodbye to that wooden board and
antiquated spaghetti mess of telephone wiring in the back room.

Simply Bits maintains and constantly upgrades state of the art, standards-based voice communications
technology that is inexpensive, flexible, and feature rich. Our system is obsolescence-proof because
we manage the system infrastructure for you. Now even small companies can have all the benefits
and features of an enterprise-class system without the challenges or expenses of owning or
maintaining a traditional telephone system.

- Auto Attendant « Conference Calling
- Interactive Voice Response (IVR) « Intercom calls

- Voice Mail « Multiple locations

« Unified inbox / Voice Mail to Email - Custom ring groups
« Dual ring desk phone and cell phone - Call recording

« Phone line roll-over
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Simply Bits

Hosted VolP
Solutions

Simply Bits Hosted VoIP Service is a flexible system that works equally well
for customers with a single office, multiple offices or temporary sites, as
well as those needing automatic call distribution, flexible IVR’s, soft-clients,
DECT6.0 Cordless SIP Phones, flexibility, capacity for expansion and more.

With thousands of customers already using our Hosted VolP Service, Simply

Bits is taking local businesses into the future.

Standard Bundles Include:

1. Internet access for your business, in

bandwidth increments that let you right-
size the solution

2. One static IP address

3. Fully managed LAN Firewall/Router with

basic Wi-Fi capability

4. One single-level IVR / Auto Attendant

5. One DID number

VolIP Phone Benefits

Provides advanced communications at an
affordable cost

Includes advanced features including call
parking, call conferencing, direct access, dual
ring, voicemail to email, and more.

Prevents “Vendor lock-in" by utilizing

standards-based technologies and hardware.

Easily integrates into e-mail systems to
create unified inbox for users containing
e-mail, faxes and voicemail.

Provides users with personal extensions,
allowing customers to reach employees
faster and easier.

Has virtually unlimited capabilities for
interactive voice response systems and auto-
attendants.

6. Automated Voice-User Directory

7. For each extension in the bundle:

« SIP-based VolP phone with Handset
(Standard phone included at no
additional cost)

« Voicemail box

Integrates with other data systems in your
organization.

Allows multiple offices or locations to work
together seamlessly as a single phone
system without requiring special phone lines
or tie lines.

Makes add/moves/changes easy — phones
can be plugged in virtually anywhere on
the LAN and the phone follows the user. No
more service calls to “punch down”a new
phone location.

Itis simple to deploy without the need for
separate phone system wiring, it plugs into
your existing LAN.

* Products and services subject to change without notice. Some limitations apply. See associate for details.
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